

IRISH GYMNASTICS COMPLAINTS & DISCIPLINARY RULES AND PROCEDURES – DOCUMENT 12
SOME QUESTIONS & ANSWERS

Q.1. What is the new Complaints & Disciplinary Rules and Procedures document?
A. Following an audit of how complaints and disciplinary matters are handled Irish Gymnastics (“IG”) undertook to consolidate the rules and procedures relating to complaints and disciplinary matters.  

The document has been divided into (i) Rules and (ii) Procedures to be used during the Complaints and Disciplinary process. 

The Rules document clarifies for members who are the subject of a complaint or disciplinary action, what act or omission can give cause to a Complaint or disciplinary action, and what sanction can be imposed on a Participant or Unit.

The Procedures document is an explanatory document to clarify the stages of the complaints and disciplinary process from start to finish.  This is a guideline for the Hearings Committee as well as Complainants and Respondents as to how the process for a complaint or disciplinary matter commences and finishes.
Q.2. Who do the Rules & Procedures apply to?
A. The following natural and legal persons agree to and are subject to these RULES: 

(a) Member

(b) Participant in an Event

(c) Affiliate Member

(d) Associate Member

(e) Any Unit
. 
Q.3. Is there a list of definitions for the various TITLES referred to in the Rules & Procedures?
A. Yes on page 5 of the COMPLAINTS & PROCEDURES RULES AND PROCEDURES.

Q.4. How do I set up the Complaints & Disciplinary structure in my Club?
A. Each Club shall endeavour to appoint a Complaints & Disciplinary Officer (“CDO”) and a Hearings Committee in place who shall be appointed at a Club AGM or EGM.  Failure to so appoint by Clubs will result in any complaint or disciplinary arising at Club level being administered at national level.  Regions do not have a Complaint or Disciplinary function.  
Complaints and disciplinary matters which occur at club level should be dealt with by the Complaints & Disciplinary bodies at club level. Complaints and disciplinary matters which occur at regional or national level shall be dealt with by the IG Complaints and Disciplinary committee.
See also Complaints & Disciplinary - 2.4 ”The Procedures”
5. Q. Is there a list of Offences that could incur a Sanction?
A. Yes – In Complaints & Disciplinary “Rules” Section 2.

Q.6. What sanctions can be applied in this process?
A. Sanctions are described as Warnings, Immediate Sanction, Interlocutory Sanction or Non Immediate Sanction.

A full list of possible is contained in the Complaints & Disciplinary – “The Rules” Section 3 – Sanctions.  
Q.7. Are there exclusions to these Rules & Procedures?
A. Yes – for example allegations of Child Abuse shall be referred to the statutory authorities. Please refer to Complaints & Disciplinary – “The Rules” - Section 1.4 for further details. 
Q.8. What is a Complaints & Disciplinary Officer?
A. Complaints and Disciplinary Officer (“CDO”) means the individual member appointed to receive and investigate Complaints and Disciplinary matters.
For further details please refer to Complaints & Disciplinary – “The Procedures” - Section 2.2.
Q.9. Who is a “Responsible Person”?
A. Means the Member in ultimate authority over a Member, team or delegation at an Event.  At a training session the coach is the Responsible Person. At a national competition, the lead judge or competition director is the Responsible Person. At an international competition the head of the team delegation shall be the Responsible Person. See also Complaints & Disciplinary – “The Procedures” Section 2.3.
Q.10. How can a Disciplinary matter or Complaint Commence?
A. Disciplinary Matter

The Complaints and Disciplinary process is initiated in respect of a disciplinary matter in any of the following circumstances: - 

By a Responsible Person who imposes any Immediate Sanction against a Participant.
By a CDO on receipt of a (i) Complaint in writing or (ii) report from an official/judge/Responsible Person. 

By a CDO on becoming aware of any alleged breach of rules, regulations or codes or any act of misconduct.


B. Complaint
The Complaints and Disciplinary process is initiated in respect of a Complaint in the following circumstances: - 

When the CDO receives a valid Complaint in writing 

A valid Complaint shall state (i) the nature of the Complaint and (ii) the date of the incident (iii) the rule allegedly breached.

A valid Complaint shall be made within 14 days of the occurrence of the subject matter of the 
Complaint, save where exceptional circumstances are proven to the satisfaction of the CDO.

A valid Complaint shall be accompanied with payment of an administration fee of €50.00 for a Complaint made at Club level and an administration fee of €100 for a Complaint made to any other level.

The fee for any Complaint upheld will be refunded to the Complainant.

Q.11. Where can I obtain a Complaint Form?
A. All forms in relation to the Complaints & Disciplinary Rules and Procedures can be downloaded from the Complaints & Discipline Section on the IG Website. www.irishgymnastics.ie  
Q.12. What is Just Sport Ireland?
A. Just Sport Ireland (“JSI”) is an independent dispute resolution service for Irish Sport offering both a Mediation and Arbitration facility. JSI aims to provide a fair, impartial and efficient resolution of sporting disputes thus helping to ensure justice and fairness in sport. Just Sport Ireland will deal with all disputes arising in a sporting context save for anti-doping and employment issues
Just Sport Ireland has been founded on the tenets of simplicity, accessibility and enforceability. Its procedures have been decided to be simple and easy to use without the need for legal representation. It is a principal aim of Just Sport Ireland that the arbitration and mediation service offered by it be cost-effective.
An appeal to a decision of a Club or Irish Gymnastics Hearings Committee will be made to JSI. There is no internal right of appeal, instead there is an external right of appeal to JSI.  
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